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Rideau Orthodontic changed hands
Scott Campbell
Smiths Falls Record News | Apr 15, 2016

Rideau Orthodontic has been tucked away on Beckwith Street since 1983. It’s
been in business for an impressive 43 years.
The ownership of the location had officially changed hands on Feb. 1, from
Emmett Griffiths to the new guard, Nick Ritchie, MBA.
They even had a joke that some people don’t even know the business is in
Smiths Falls since 99.9 per cent of their business comes from out of town.
So, what exactly is Rideau Orthodontic?
It’s a custom manufacturing orthopedic/orthodontic dental laboratory.
“It is quit unique,” said Griffiths. “I believe when I first opened the lab, it was
one of the first in Canada to mainly focus on functional jaw orthopedics.”

Nick Ritchie purchased Rideau Orthodontic in February from Emmett Griffiths,
who owned/operated the business for 43 years.

Both Griffiths and Ritchie described what exactly happens at the lab.
They focus on functional jaw orthopedic dental devices for young growing patients, which can greatly reduce the future
overall orthodontic bracket treatment once the patient is in the permanent dentition. When this early route is taken, it actually
has reduced jaw surgery significantly.
“Functional jaw orthopedics does not just focus on the teeth,” said Ritchie. “It could also help improve airways, breathing,
reduce snoring and improve the patient’s overall health. Rideau’s main focus is to provide quality dental devices to dentists
and orthodontists.”
Productivity also goes towards retreatment dental devices and TMJD splints and providing indirect bracket and archwire
setups.
Griffiths actually started his laboratory in Ottawa, but even though he was training people, he would eventually lose them to
government positions. In 1978, Griffiths heard about Smiths Falls and the high unemployment after the closure of the RCA
plant and made a business decision to relocate the laboratory to Brockville Street for a few years prior to moving to its
present location.
When Griffiths finally decided to retire at age 65, he wanted it to keep the jobs local even though he had interest from Ottawa,
Toronto and the USA to purchase and relocate the laboratory. Griffiths was very pleased that a local entrepreneur saved the
jobs in Smiths Falls.
“Out of town clientele is critical for a small business in Smiths Falls.” Ritchie noted that they service dentists from
Newfoundland to British Columbia and some in the USA.
The orthodontists and dentists send dental casts along with their prescription requesting the type of dental device that is
required for an individual patient.
“There’s a great team of craftspeople and 10 people who get to keep their jobs here,” said Ritchie.
Griffiths will remain as a consultant for the next three to five years to ensure a smooth transition.
“Having Emmett involved as a mentor is invaluable,” said Ritchie. “I just want to make it better and implement new computer
technology like 3D printing and continue expanding the benefits of functional jaw orthopedics PRIOR to fixed bracket
therapy.”
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